
HIRALAL ROY
] 11th May 1989 [ E-mail: hiralalroy445@gmail.com Ó Phone: +91 9901944994 ½ Bangalore, India
¯ https://www.facebook.com/profile.php?id=100010316169747

EDUCATION
Secondary School Leaving Certificate
Kumar Bhaskar Sharma Sankrit and Ancient
Studies University
� 2006 ½ Guwahati, Assam, India
• Completed 10th grade in 2018• Cleared with Second Division

TECHNICAL SKILLS
Cooking - North Indian Cuisine ○○○○○
Cooking - South Indian Cuisine ○○○○○
Cooking - Starters / Snacks ○○○○○
Management - People ○○○○○
Management - Kitchen ○○○○○
Hospitality / Guest Interaction ○○○○○
Event Management ○○○○○
Catering Service Management ○○○○○

SOFT SKILLS
Cooking Personnel Management
Kitchen Management Hopsitality
Store Management Property Management
Restaurant Organization
Catering Management

PERSONAL TRAITS
People Skills Team Work Organisation
Polite Observant Hard-Working
Professional Responsible MultiTasking
Work Under Pressure

LANGUAGES
English ○○○○○
Hindi ○○○○○
Bengali ○○○○○
Kannada ○○○○○
Mizo ○○○○○
Telugu ○○○○○

WORK EXPERIENCE
Manager of Canteen Services - National Center forBiological Sciences, Bengaluru
Contracted through Ideal Solutions Pvt. Ltd
� April 2010 – Present ½ NCBS, Bengaluru, India
– Supervising a team of 60 people for Canteen Operations every day
– Management of Campus Hospitality Services for international guests anddelegates
– Complete solutions from Accommodation, Food and Hospitality for largenumber of delegates
Cashier / Supervisor - Tajsats Air Catering Ltd.
Tajsats Air Catering Ltd
� Kempegowda International Airport ½ Feb 2009 - Feb 2010
Bengaluru, India– Supervisor for overseeing food logistics to airplanes
– Ensuring efficient food preparation, security clearance, and delivery toflights
– Maintenance and quality checking of food pantry items pre-flight delivery
Food Store Supervisor at C-DOT
Centre for Development of Telematics, Govt. of India
� 2008 - 2009 ½ Bengaluru, India
– Managing daily operations of Employee Canteen
– 2 Meals and 2 time snacks for footfall of 1500+ people everyday over 7counters
Hospitality Relations at various guest houses.
R K Hospitality Services Pvt. Ltd
� May 2006 - May 2008 ½ Bengaluru, India
– Worked various roles surrounding hospitality of local and internationalguests
– Starting with accommodation, to food preparation for guests, to travel /logistics arrangements - role involved active learning on job
– RKHS Pvt. Ltd. later absorbed by Sodexo for Hospiality in India


